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 RELACRE, criação e missão 
 

 Representação internacional 
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 Desafios atuais 
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Missão & Objetivos 

RELACRE História 
1990 – Fundação da EUROLAB (27 abril). 

1990 – O IPQ organiza um forum de laboratórios publicos e privados, acreditados ou 
com interesse na acreditação, em 24 de outubro de 1990.  

1991 – Criação, em 9 de maio de 1991, da RELACRE – Associação de Laboratórios 
Acreditados de Portugal, constituida por 21 entidades com laboratórios acreditados.  

Missão 

Apoiar e promover a comunidade de laboratórios, contribuindo   
para o seu reconhecimento na sociedade e para o desenvolvimento 
e credibilização da sua atividade. 
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Representação internacional 
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Accreditation is the last level of public control in the European conformity 
assessment system. Accreditation is designed to ensure and attest that 
conformity assessment bodies (e.g. laboratories, inspection or certification 
bodies) have the technical capacity to perform their duties adequately. 
 
Accreditation is used in both the regulated sector to meet the requirements of 
certain legislation and the voluntary area where there is no specific legislation. 
Accreditation aims to increase trust in conformity attestation and thus 
reinforces the mutual recognition of products, processes, services, 
systems, persons and bodies across the EU. 
 
It is based on a peer evaluation system that ensures the proper functioning of 
accreditation across the EU. 

Importância da acreditação 
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How accreditation works 
Accreditation of conformity assessment bodies is based on harmonised standards, 
which define competence criteria for the national accreditation body and for each 
category of conformity assessment body (such as laboratories or certification 
bodies), sector specific requirements and guidance documents drawn up by regional 
and international organisations of accreditation bodies. 

The European accreditation infrastructure 
Furthermore, Regulation 765/2008 recognises a body known as the European  
co-operation for accreditation, the EA, of which national accreditation bodies are 
members and which cooperates with the European Commission. 

Importância da acreditação 

http://ec.europa.eu/enterprise/policies/european-standards/harmonised-standards/index_en.htm
http://www.european-accreditation.org/
http://www.european-accreditation.org/
http://www.european-accreditation.org/
http://www.european-accreditation.org/
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Accreditation in the EU 
Regulation 765/2008, which sets out requirements for accreditation and market 
surveillance, establishes the legal framework for accreditation in Europe. 
 
The Regulation promotes a uniformly rigorous approach to accreditation across 
Member States –one accreditation certificate valid in all European space. 
 
The main principles of accreditation in the Regulation are: 

 One accreditation body per Member State. 
 Accreditation is a public sector activity. 
 There is no competition between national accreditation bodies. 
 Accreditation is a not-for-profit activity. 
 Stakeholder representation is ensured. 
 Accreditation is the preferred means of demonstrating technical capacity 

in the regulated area - in the appointment of notified bodies. 

Importância da acreditação 

http://eur-lex.europa.eu/legal-content/EN/TXT/?uri=CELEX:32008R0765
http://ec.europa.eu/enterprise/newapproach/nando/
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Importância da acreditação 
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Importância da acreditação 
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Setor TIC (Testing, Inspection & Certification) 
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Setor TIC (Testing, Inspection & Certification) 
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KPMG – Testing & Measurement, Q3 2016 Report 

186 M&A 

Setor TIC (Testing, Inspection & Certification) 

Top 5: 64% 
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Mirabaud Report, SGS  

EBIT – Earnings Before Interest & Tax 

Setor TIC (Testing, Inspection & Certification) 
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Desafios atuais 

Mercado global 

THE CHALLENGES OF A GLOBAL MARKETPLACE 
Howard Morgan (Publ. in Human Resources in the 21st 

Century by Marc Effron et al. New York: JW&Sons, 2003)  

Restruturação organizacional 

Desafios da comunicação 

Avaliação e desenvolvimento 

Sensibilidades culturais  

Outsourcing  

Competências de equipa  



Desafios atuais 

Reconhecimento da competência & confiança 

Acreditação & Certificação 

Diretivas & Legislação 

Marcação & Reconhecimento 

Normas & Tolerâncias 

Avaliação de Conformidade M&T 

Measurement & Testing 
(Medição & Ensaio) 



"There is no science without measurements, no quality 
without testing and no global market without standards.”  

European Commission, Measurement and Testing, A European 
research area oriented activity, High Level Expert Group  



 
 
 
 
 
 
 
 
   

EUROLAB‘s general objective is to promote         
cost-effective testing, calibration and measurement, 
services, for which the accuracy and quality 
assurance requirements are adjusted to the actual 
needs.  
 

EUROLAB represents testing, measurement and 
calibration laboratories and has 21 Active Members,     
3 Associated Members, 1 Observer Member and                
2 International Affiliates. 
 
Grouping over 2,000 conformity assessment bodies 
representing over 100,000 technical experts and 
laboratory practitioners.  
 



 
 
 
 
 
 
 
 
   

EUROLAB key objectives: 
Representation by formulating and voicing the opinion of laboratories regarding 
economic, political and technical issues having a direct impact on laboratories’ 
activities both on the European scene and world-wide. 
 
Co-ordination by interfacing with organisations having activities of interest to the 
laboratory community, and striving to avoid duplication of efforts and activities. 
 
EUROLAB should be the major multisectorial and horizontal forum for the 
circulation and exchange of information and experience in development of: 

 Test, measurement and analytical methods 
 The use of test and analytical results in the implementation of legislation and 

directives, in product certification and acceptance, and in technical evaluations 
 New measurement and testing techniques for example within the EC 

framework programmes, as well as 
 Quality assurance measures 



DG ENER,  
DG ENV, DV EMP,     

 DG SANTE,  DG GROW, 
DG Mobility and Transport, 

DG Research and Innovation, 
DG Justice and Consumers 

Dialogue with European & International Institutions 

EUROLABaisbl 

CEOC 

EA 

ILAC 

ISO 

IAF 

Euramet 

EC DGs 

EP 

UILI 

IFIA 

EFNDT 

Eurachem 

IMEKO 

CEN 

EFTA 

CENELEC 

NLA 

NCSLI 

Governance Stakeholders 

Regulators  



 
 
 
 
 
 
 
 
 

EUROLAB aisbl 

  Representing the Labs Community 

Relations and MoUs with stakeholders: 
 European Commission DG’s 

 EFTA 

 ISO 

 ILAC 

 IAF 

 EA 

 CEN 

 CENELEC 

 ... 
With more than 30 representatives in 
european and international committees 



 
 
 
 
 
 
 
 
 

TIC Sector 

  
Testing and inspection services support the quality and safety of products through product 
performance evaluations. For placing a product falling in the scope of a regulation on the 
market in nearly all countries a proof of conformity with the regulation is required.  

EUROLAB Policy Paper 

Credits: Bureau Veritas 



“The difficulty lies not so much in developing new 
ideas as in escaping from old ones.“ 

John Maynard Keynes 

Perspectives: 2017 plus 
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Perspectives: 2017 plus 





EC increasing impact of European Legislation, Regulation and Decisions 

Source: D. Toshkov  
55 years of European Legislation 

Perspectives: 2017 plus 

80 Diretivas / ano 

1200 Regulamentos / ano 

700 Decisões / ano 



EC increasing impact of European Legislation, Regulation and Decisions 

Source: D. Toshkov  
55 years of European Legislation 

Perspectives: 2017 plus 



EC increasing impact of European Legislation, Regulation and Decisions 
Since, the European Union has 
adopted more than 100 000 (one 
hundred thousand) legislative acts.  
 
 
 
 
There are now more than 40,000 
legal acts in the EU. There are also 
15,000 Court verdicts and 62,000 
international standards. 

Source: euABC.com 

Source: D. Toshkov  
55 years of European Legislation 

Perspectives: 2017 plus 



Monetary union and the single market: what governance challenges? 
Guntram Wolff – Director of Bruegel 

Perspectives: 2017 plus 



 
 
 
 
 
 
 
 
 

ILAC LC Survey (inquérito internacional  
(Harmonização e Consistência da Acreditação)  

ILAC LC Meeting in New Delhi, 2016 - Decisions 
 
• Assure confidentiality of laboratories answers  

 
• Prepare a White Paper on “Harmonization and Consistency of 

Accreditation” to present in IAF-ILAC Vancouver meetings in 2017 
 

• Develop a survey to support the white paper and to obtain good 
exemples 
 

• Define parameters able to provide informations regarding today 
satisfaction and future evolution of accreditation worldwide 



 
 
 
 
 
 
 
 
 

ILAC LC – Working Group 
Task to prepare a survey on “Harmonization and Consistency of 
Accreditation” to support the White Paper 

 

• Álvaro Ribeiro (EUROLAB aisbl, Europe) - Coordinator 
• Jeff Gust (NCSLi, Fluke, USA) - Coordinator  
• Jeff Hogg (NATA, Australia) 
• A. K. Nehra (AOIL, India) 
• Bob Stern (NCSLi, Keysight, USA) 
 

Apoio internacional  
• John Wilson (NLA – South Africa) 
• Steve Sidney (NLA – South Africa) 
 

Apoio nacional 
• António Vilhena (LNEC, Portugal) 



 
 
 
 
 
 
 
 
 

ILAC LC – Aim of Survey and online link 

link:  https://goo.gl/OdmfT6 

https://goo.gl/OdmfT6


 
 
 
 
 
 
 
 
 

ILAC LC – Key issues for harmonization and 
Consistency of Accreditation  

a – Scope definition 

b – Cycle and frequency of assessment 

c – Quality of Assessment  

d – Translation barriers 

e – Non uniform interpretation of ISO 17025 at national levels by ABs 

f – AB Policies  

g - Use of PT/ILC and similar Quality Control tools in Assessment  

h - Lack of Recognition of ILAC MRA 



 
 
 
 
 
 
 
 
 

ILAC LC – Content (single options) 



 
 
 
 
 
 
 
 
 

ILAC LC – Content (optional open fields for comments 
and examples – 300 words) 



 
 
 
 
 
 
 
 
 

ILAC LC – Content (satisfaction items) 



 
 
 
 
 
 
 
 
 

ILAC LC – Content (satisfaction metrics) 



 
 
 
 
 
 
 
 
 

ILAC LC Survey – Datas importantes 
1 Maio 2017 – Mail enviado por Steve Sidney (ILAC LC Chair) para os membros 
da Comissão ILAC LC; 
 
8  Maio 2017 – Secretariado da EUROLAB distribui o endereço aos membros 
nacionais (incluindo a RELACRE) para ser distribuído pelos Laboratórios 
nacionais 
 
11 junho 2017 – Data limite para participar no inquérito 
 
Junho a setembro 2017 – Análise do inquérito e preparação do Livro Branco 
dedicado à harmonização e consistência da acreditação 
 
Out. / Nov. 2017 – Apresentação do ILAC LC White Paper on Harmonization and 
Consistency of Accreditation na reunião anual da IAF-ILAC.   



40 

Equipa RELACRE 

Obrigado pela V/ atenção. 

Álvaro Silva Ribeiro 
RELACRE (EUROLAB Portugal) link:  https://goo.gl/OdmfT6 

https://goo.gl/OdmfT6

	DESAFIOS DA INOVAÇÃO
	Agenda
	Missão & Objetivos
	Representação internacional
	Importância da acreditação
	Importância da acreditação
	Importância da acreditação
	Importância da acreditação
	Importância da acreditação
	Setor TIC (Testing, Inspection & Certification)
	Setor TIC (Testing, Inspection & Certification)
	Setor TIC (Testing, Inspection & Certification)
	Setor TIC (Testing, Inspection & Certification)
	Desafios atuais
	Desafios atuais
	Número do slide 16
	Número do slide 17
	Número do slide 18
	Número do slide 19
	Número do slide 20
	Número do slide 21
	Número do slide 22
	Número do slide 23
	Número do slide 24
	Número do slide 25
	Número do slide 26
	Número do slide 27
	Número do slide 28
	Número do slide 29
	Número do slide 30
	Número do slide 31
	Número do slide 32
	Número do slide 33
	Número do slide 34
	Número do slide 35
	Número do slide 36
	Número do slide 37
	Número do slide 38
	Número do slide 39
	Número do slide 40

